Middletown

AGENDA FOR THE TOWN MEETING
September 13, 2021

7:00PM p.m.
REVISED
PLEDGE TO THE FLAG
CALL TO ORDER
PUBLIC COMMENTS

PERSONAL REQUESTS FOR AGENDA:

CONSENT AGENDA
e Budget Amendments
o 22-02 - Crossing Guards Salary Increase *
o 22-03 - Potomac Edison Tree Planting Program !
¢ Town Meeting Minutes
© August 23, 2021 — Town Meeting 2

UNFINISHED BUSINESS:

® (Capital Improvements Program (CIP) FY2022-FY2026

© General Fund CIP’

O Water & Sewer Enterprise Fund CIP 7
Proclamation for Frederick Goes Purple
Comprehensive Plan — Chapter Review 3

ARP Supplemental Budget Items — Updated ¢
Inflow & Infiltration Proposals *

Legislative Agenda - Speed Cameras 2

* @& & ¢ o

* ldentifies the Number of Times the Item has been on a Town Workshop and/or Town Meeting Agenda



REPORT OF COMMITTEES:

e Water/Sewer Commissioner Falcinelli

e Public Works Commissioner Dietrick

e Sustainability Commissioner Stottlemyer

e Planning Commission Liaison Commissioner LaPadula

e Parks & Recreation Commissioner Goodman

® Public Information Commissioner Falcinelli
NEW BUSINESS:

* Review of Residents Complaint Form 2
¢ Discussion Social Media Policy '

PUBLIC COMMENTS:
ANNOUNCEMENTS:

e Heritage Festival - Saturday, September 25, 2021
e March of the Scarecrows — Saturday, October 16, 2021 from 2:00PM-5:00PM

ADJOURNMENT

Executive Session
o Employee Personnel Matter

Zoom Invitation Information:

Topic: Town Meeting - September 13,2021
Timme: Sep 13,2021 07:00 PM Eastern Time (US and Canada)

Join Zoom Meeting
https:/fus02web.zoom.ustj/83291030859?pwd=anhEOEN2WGIrREVLRkM1SnUvcTZXUT09

Meeting ID: 832 9103 0859

Passcode: 134764

One tap mobile

+13017158592,,83291030859%,,,,2134764# US (Washington DC)
+19292056099,,83291030859%,,,,*134764# US (New York)

Dial by your location
+1 301 715 8592 US (Washington DC)
+1 929 205 6099 US (New York)
+1 312 626 6799 US (Chicago)
+1 253 215 8782 US {Tacoma)
+1 346 248 7799 US (Houston)
+1 669 900 6833 US (San Jose)
Meeting ID: 832 9103 0859
Passcode: 134764
Find your local number: https://us02web.zoom.us/u/kcnKKdhCWQ

# Identifies the Number of Times the Item has been on a Town Workshop and/or Town Meeting Agenda



Middletown

Burgess and Commissioners of Middletown

Budget Amendment Form
Fiscal Year FY 2022 Amendment No. 22-02
Request Date Thursday, September 2, 2021
Fund General Fund Budget Operating Fund

Description  Funding for salary increases for Crossing Guards. This will make the starting salary for a Crossing Guard $15/hour.

REVENUE
Line Item Increase Decrease
HUR ) 4,607.94
Total § 4,607.94 § -
EXPENDITURES
Line Item Increase Decrease
Increase Crossing Guard Salaries $ 4,607.94
Total $ 4,607.94 & 5

Town Board Approval Date




Middletown

Burgess and Commissioners of Middletown
Budget Amendment Form

Fiscal Year FY 2022 Amendment No. _ 22-03
Request Date Thursday, September 9, 2021
Fund General Fund Budget Operating Fund

Description Funding for Potomac Edison Tree Planting Program. Using excess funds from increase in Highway User Revenue (HUR).

REVENUE
Line item Increase Decrease
HUR $ 3,400.00
Total $ 3,400.00 S -
EXPENDITURES
Line item Increase Decrease
Potomac Edison Tree Planinting Program 5 3,400.00
Total $ 3,400.00 S -

Town Board Approval Date .
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Middletown

MEMORANDUM
DATE: August 30, 2021
TO: Burgess and Commissioners, Planning Commission
CC: Andrew J. Bowen, Town Administrator
FROM: Cindy Unangst, Staff Planner
SUBJECT: Potomac Edison Tree Planting Program

L e

Potomac Edison has a “Green Teams Tree Planting Program” in which they will pay up to $8 per
S-gallon tree for residential tree planting. Boonsboro partnered with Potomac Edison for this
program this year and is offering Town residents up to 3 free 5-gallon native trees to plant in
their yards this Fall. The Town will receive credit towards their MS4 requirements for planting
native trees in public parks and private residences as a way to reduce stormwater flows and meet
the federal mandate. To promote the Fall Tree Giveaway and encourage residents to participate,
Boonsboro will plant a matching tree in a park or town field for every tree planted in a resident’s
yard. Boonsboro is going to receive a $4,000 grant from Potomac Edison (500 trees x $8/tree).
The reason for the 5-gallon tree size is that you immediately begin getting MS4 credit with 5-
foot trees and they appeal more to residents for private plantings.

Scope and Cost Proposal

Staff Planner proposes to partner with Potomac Edison in their “Green Teams Tree Planting
Program” for 200 trees — half to go towards homeowners, and half for the Town to plant on
town-owned land — for a Spring 2022 planting.

® The cost for 200 5-gallon trees should be around $30 each for a total of $6,000.
e If Potomac Edison pays $8/tree that would total $1,600.

o [f we are able to get a $1,000 grant from MUCFC, that would leave $3,400 for the Town
to pay, which again would help with our MS4 permit.

Staff Planner would apply for a MUCFC $1,000 grant in February 2022 to help with the cost of
the trees. Green Team members would help homeowners who request help in proper location of
trees and the planting of trees.



BURGESS AND COMMISSIONERS
OF MIDDLETOWN MARYLAND

VIRTUAL TOWN BOARD MEETING MINUTES

TOWN MEETING August 23, 2021

The meeting of the Burgess and Commissioners of Middletown was called to order on August 23, 2021, by
Burgess Miller at 7:00 p.m. Present via Zoom were Commissioners Christopher Goodman, Jennifer
Falcinelli, Jean LaPadula, Kevin Stottlemyer, and Rick Dietrick.

PUBLIC COMMENT: None.
PERSONAL REQUESTS FOR AGENDA: None.

CONSENT AGENDA:

¢ Town Meeting Minutes
o August 5, 2021 -~ Town Workshop
o August 9, 2021 — Town Meeting

In the August 9, 2021, minutes under “Request for Suggestion for 2022 Legislative Package”, the
erroneous statement of “The Town Board agreed to write a letter of support if that request came to
fruition.” Was requested to be removed and replaced with “The Town Board would like a more in-depth
discussion once the language on this issue is part of the legislative package.” This will be an agenda item
for the next Town Board workshop.

Motion: Commissioner Falcinelli motioned to approve the consent agenda with the changes suggested.
Seconded by Commissioner LaPadula. Motion approved (5-0).

UNFINISHED BUSINESS:

Comprehensive Plan — Chapter Review — The Planning Commission has been reviewing Chapter2
History, Housing and Population. Because of the large amount of statistical data in this chapter they
recommend creating an appendix and organizing much of that statistical data there. The Staff Planner
reviewed the goals of Chapter 2. The 2020 Census data is coming out. The population of Middletown is
now 4,943, an increase of 19.5%. Middletown’s housing units are now at 1830, an increase of 16.6%.
Frederick County’s population increased to 271,717 individuals. Frederick County will provide
population projection numbers in mid-September. The City of Frederick voted to allow accessory
dwelling units (ADUs) within city limits. The Staff Planner reviewed the requirements that must now be
met for Frederick’s ADUs. There was discussion as to whether Middletown needed ADUs and what the
unexpected consequences would be. More discussion will be needed. This will be an agenda item for the
next joint meeting of the Town Board and Planning Commission.

Update on Streetlight Buyback Proposal Project - MD HB729 allows local governments to buy their

streetlights back from the local power company and still utilize the lines for electrical power as a cost
savings to the municipality. In 2015 and 2016 Middletown approached Potomac Edison about buying
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back 544 streetlights in town, excluding those streetlights with cobra heads. Johnson Controls provided a
costs analysis of this potential purchase. The Town has 2 options to consider:

e  Option 1: The Town purchases the streetlights and ancillary equipment for $564,813.
¢  Option 2: Potomac Edison keeps the streetlights but changes them all to LEDs at no cost to the Town.

The pros and cons for each option were discussed. The Town Administrator will contact Potomac Edison
for updated information. ARP funds could be used for this purchase.

Ryan French, 8 Walnut Pond Court, requested that the cost analysis be included with this meetings
minutes.

NEW BUSINESS:

Discussion of Affordable Housing Options — See the minutes on Comprehensive Chapter Review
previously in these minutes.

Civil War Panel Replacement Proposal — This is regarding the proposal to replace the weathered
exhibit panel across the street from town hall with a new panel. The new panel will be essentially the
same with improved images and minor typographical improvements to make the panel easier to read. The
proposed cost is $1,287.50. If approved, the work would begin immediately with likely completion within
two months’ time.

Motion: Commissioner LaPadula motioned to approve the civil war panel replacement proposal as
presented and at the listed cost. Seconded by Commissioner Goodman, Motion approved (6-0).

Discussion of Transfer of Property to County for New Library — The proposed site for the new
Middletown Library on East Green Street currently has stormwater management (SWM) structures on the
edges of the property for the Middletown Glen subdivision. These SWM structures are maintained by the
Middletown Glen HOA. Frederick County has proposed subdividing off a section of the property which
includes those SWM structures and the walking trail and giving it back to the Town. The Town will
approach the HOA to see its interest in assuming ownership of that property once it was subdivided off.
After that discussion, the Town will speak with Frederick County.

Crossing Guard Compensation Discussion — With the school year having begun, there is always a
demand for crossing guards. The Middle School Principal has asked for a copy of the crossing guard job
description to advertise. At previous town meetings it was agreed to raise the crossing guard minimum
wage to $15 an hour, with the lead crossing guard hourly wage being $17 per hour with an annual stipend.

Discussion concerning the proposed upgraded traffic pattern planned for the school complex occurred.
The plan was approved by Frederick County Public Schools previously, but the County Executive shelved
the plan until upgrades to existing buildings in the complex are completed (approximately 2028). The
Town Administrator will send a letter to the County School Superintendent requesting an update on this
situation.

Lighting at Holter Road at Middletown Parkway — The Glenbrook HOA has requested the Town
install a streetlight at the crosswalk on Holter Road near Middletown Parkway. It is dark there and is a
potential safety hazard. There is a telephone pole there. The Town could contact Potomac Edison and
request a cobra head or two be placed on that pole. This would light the crosswalk area and provide more



lighting at the intersection. A request to the County to place reflectors on the road to high light the
crosswalk was also suggested.

PUBLIC COMMENTS:

Ryan French, 8 Walnut Pond Court, requested that the Town make posted meeting minutes a searchable
pdf document. The Town will comply if possible.

The Family Movie Night was a success. Burgess Miller thanked MAAC and town staff who supported the
event for their efforts.

Frederick County Rebuilding Together approached Middletown to see if there was interest in a
partnership to participate in the T-Mobil Hometown Grants Program. This program provides up to
$50,000.00 to 100 small towns each year, for the next 5 years (500 small towns total) to revitalize
community spaces. These spaces can include town halls, senior centers, little league fields etc. The Town
Board agreed by consensus for the Staff Planner to pursue this partnership.

2021 Community Day of Service is Saturday, September 11, 2021. It is being coordinated through the
local churches by the Middletown Ministerium. Volunteers are to meet at the Christ Reformed Church at
8:00AM.

ANNOUNCEMENTS:
o Vintage Vehicles in the Valley — Saturday, September 11, 2021 — There will be food music and
fun. It will take place in the Zion Lutheran Church parking lot and the Middletown municipal
parking lot.

Meeting adjourned at 8:39 PM.

Respectfully submitted,

Annette Alberghini,
Office Manager



BURGESS AND COMMISSIONERS OF MIDDLETOWN
GENERAL CAPITAL IMPROVEMENT BUDGET

FY 2022 - FY 2026 | |
| |
| |
| |
- FY '22 FY '23 FY '24 | FY '25 FY '26 Comments
B REVENUE | B
CASH RESERVES z o $396,419 $157,969 $193,264 ($372,003) ($816,683) |
INTEREST INCOME o ‘ $991 | $395 | $483 ($930) ($2,042)]
IMPROVEMENT FEES ] | $91,000 | $258,650 | $217,000 | $147,000 $140,000 [|improvement Fees are based on the growth projections from the Water & Sewer GIP
OPERATING INCOME From Pravious Years a $287,496 $350,000 | $350,000 | $350,000 $350,000 [[Fy2021 comes directly from any surplus in your operating fund.
America’s Recovery Stimulus Act $1,107,000 I [ [
ILOAN for Broad Street $1,600,000 | [ | [Board will need to provide direction as 1o borrowing entity, i.e, DHCD; Line of Credi, ete.
State of Maryland Bond Bili $203,000 | ' | | [Bond bill appoved by General Assembly.
PROGRAM OPEN SPACE and Community Parks & Playground | $32,513 | [ [[This assumes we wouki receive all our POS requests.
SUB-TOTAL $3,718,419 | $767,014 | $760,747 | $124,067 ($328,725)|
% | | i [
PROJECTS | ’ : i
Highways & Streets | | Il
Broad Street Reconstruction [ { , [
Broad Street - Reconstruction [ $1,600,000 | i | | |Pro|ect anticipated to start spring of 2021. Single project across two fiscal years.
= T ! | |
Prospect Street - Engiheen‘ng and Design ) B $90,000 | '
Prospacl Street - Construction . | [ | $531,000 | {Once design and engineering are completed, we will have move accurale construction estimates for the projs
|Linden Boulevard Reconstruction (Broad Street to Pine Street) ! i |
Linden Boulevard - Engineering and Design $30,000 [l i
__ Linden Boulevard - Construcllon ; | ' $379,000 o
inden 2o S ! : ] | I |
Linden Boulevard Engneenng and Deslgn ; $35,000 | | | N
Linclen Boulevard - Construction | ' $150,000 | | Il E i
in ' ! ' ] 1l o
Washmﬂton Street - Construcnon N $550,000 [ : ;Streetsccape for Washington Street & Garage Alley, Bond Bill funding for $203k o
= — = | ! | 1 - i
Wlles BranCh Culvert Heplacemenl & Stream Hestoratlon Conslructlon = | $100,000 | $100,000 . $100,000 | $100,000 ?:Once design and engineering are completed, we will have move accurate construction estimates for the projg
Middletown Parkway - Mill & Overlay ' $110,000 ’ ; ] [l 5
Manda Drive & Manda Court - Mill & Overlay $275,000 i , : i .
Cone Branch Drive & Court - Mill & Overlay $225,000
Ivy Hill Drive - Mill & Overlay $300,000 ' ; [l
Knoli Side Lane - Mill & Overlay $130,000 ; | [l
Traffic Signal Conversion - Franklin Street $15,000 , $65,000 | (]
[Coblentz Road - SWM Fence & Gate Repair l $10,000 ; : [l
Washington Strest Retaining Wall j $80,000 | l
LED Enhaniced Pedestrian Signs $12,000 ; | }
] | | ! 1
Recreation & Culture | | | I
Remsberg Park - Future Access to Maintenance Facility (Hutchinson Right-of-Way) ; $70,000 i | I ‘
Remsberg Park - New Bleachers (75% Grant; POS 25%) i $15,000 | | [[POS Funding Received - $11.2K =
Wiles Branch Park - Pickle Ball Courts (75% Grant; POS 25%) $28,350 | ‘ : ::POS Funding Received - $21.2K -
| | , [
General Services Administration & Operations ; ‘ :
Downtown Revitalization Zone - Reimbursement to Water & Sewer Fund (Memorial Hall PWA) | 7 $24,750 $24,750 | $24,750 | $24,750 | |General Fund Owes $99,000 to Water & Sewer for Discounted Tap Fees
Municipal Center - HVAC Replacement ' ~ $52,000 _ 1 ! i
Maintenance Facility at East WWTP $92,000 $150,000 | $400,000 | 5
information Technology - Computers, Servers, Phones, Data Backup & Recovery Systems | $37,000 $37,000 $37,000 $37,000 | $37,000 ||
Virtual Meeting Software and Video Equipment , $15,000 | ' '
Truck/Equipment Replacement(s) ' $81,100 | $195,000 | iNew Case XT90 Loader $68k; New Dump Truck Insert $5k
| $3,560,450 | $573,750 $1,132,750 | $940,750 | $161,750 | — pilla
SUB-TOTAL| 2 ? I
SURPLUS/(DEFICIT) $157,969 $193,264| -$372,003| -$816,683 -$490,475 ||
| | | | | -
Rainy Day Fund - Reserve Account $203,664 | |

Scenario #2

9/2/2021



Burgess and Commissioners of Middletown
Water & Sewer Capital Improvement Program
FY 2022 - FY 2026
REVENUE FY'22 FY '23 FY '24 FY '25 FY '26
CASH Reserves $0 $216,876 $348,439 $637,300 $348,543
Operation Fund Contribution (Surplus) $236,802 $138,600 $0 §0 $0
CAPITAL IMPROVEMENT FEE $341,600 $346,400 $351,200 $358,5%0 $364,790
Inflow & Infiltration - Reserve Account Festnes $375,000
Sludge Removal - Reserve Account Foones = $35,000
Land Leases (Ceiluiar Antennas on Tank & Comcas! Node} $202,594 $209,685 $217,024 $224,619 $232,481
Tap Fees Foooe $333,000 $665,100 $558,000 $378,000 $360,000
General Fund Reimbursement - DRZ $0 $24,750 $24,750 $24 750 $24,750
State of MD Bay Restoration Fee - Grant $1,000,000
Total Revenue $1,148,996 $1,976,411 $1,499,413 $1,623,259 $2,330,564
Debt Service
MAIN STREET WATERLINE LOAN "% $134,076 $134,076 | $134,076 $134,076 $134,076
GROUND STORAGE TANK LOAN [ $1 13,054 $1 13,054 $1 13,054 $1 13,054 £ 13,054
Total Debt Service $247,129 $247,129 $247,129 $247,129 $247,129
3
' Net Income $901,866 $1,729,281 $1,252,283  $1,376,130 $2,083,435
Projects
SYSTEM UPGRADE PROJECTS
WATER SYSTEM
Reservoir Improvements - Ground Storage Tank & New Sugction Line $152,663
Booster Station - Upgrade; Pumps; VFD's; Piping $331,257
Booster Station - New Magmeter $5,000
Booster Station - Roof Replacement/Building Painting $5,000
SCADA System Installation - Phase Il & I}l $10,000 $50,000 |
Water & SeWwer Facilities Study $40,000
Water Meter Replacements $10,070 $15,642 $14,983 $12,587 $18,645
Regional PRV Pressure Monitors $5,000
Weli Field Pump Replacement $9,200
Well 15 Turbidmeter Replacement $4,000
WASTEWATER SYSTEM ;
Brookridge South PS - Spare Pump $6,000
| Upgrade of West WWTP (Possible Future) $175,000 $1,550,000
Cone Branch Pump Station - Roof Replacement $20,000
East WWTP - Bar Screen Refurbishment $55,000
East WWTP - Dewatering Solution Sludge Tank - Engineering $15,000 $25,000
East WWTP - Influent Flume & Ultrasonic Meter $20,000
East WWTP - Filter Building Roof Replacement B | — $30,000
East WWTP - New Filter Tank $400,000
East WWTP - Sludge Removal Reed Beds $35,000
East WWTP - Sludge Mag Meter . $15,000
Vactor Trailer & Excavator $190,000
West WWTP Muffin Monster Refurbish $17,000
Reed Bed Pumps Service/Rebuild $5,000
Effiuent PS New Louver Damper $2,000
Admin Bldg New Front Door $2,000
CBPS SCADA Valve $13,000
CBPS Muffin Monster Replacement $15,000
CBPS Spare Transducer $3,000
inflow & Infiltration Study & Construction $375,000 $125,000
Total Projects $684,990 $880,842 $114,983 $527,587 $1,568,645
Gross Surplus/Deficit $216,876 $848,439 $1,137,300 $848,543 $514,790
CAPITAL IMPROVEMENT RESERVE ACCOUNT $0 $500,000 $500,000 $500,000 $500,000
Net Surplus / Deficit $216,876 $348,439 $637,300  $348,543 $14,790
Footnotes
# As of 3/10/2021 - $386,551 Balance in the 1&! Reserve Account
#2 As of 3/10/2021 - §225,450 Balance in the Sludge Reserve Account
#3 See Growth Projections Worksheet
#4 See Loan Breakdown Worksheet (30 Year Loan)
#5 See Loan Breakdown Worksheet (30 Year Loan)

8/6/2021



PROCLAMATION

OF
THE BURGESS AND COMMISSIONERS

MIDDLETOWN GOES PURPLE
SEPTEMBER 2021

WHEREAS: Substance abuse related deaths and overdoses are a community problem and
finding solutions depends on involvement among people throughout the community; and

WHEREAS: The effects of opioid abuse and overdoses, in particular, are felt by a whole
community and need to be addressed by the entire community; and

WHEREAS: Middletown supports those who struggle with addiction, their loved ones and first
responders and providers who witness the realities of addiction daily; and

WHEREAS: Effective substance/opioid abuse prevention and recovery programs succeed
because partnerships are created among social service agencies, schools, religious organizations,
local governments, law enforcement agencies, and the business community; and

WHEREAS: All citizens should become involved in caring for our families and friends that are
affected by addiction.

NOW THEREFORE WE, The Burgess and Commissioners of Middletown, do hereby
proclaim the month of September 2021 as Middletown Goes Purple Month in the Town of
Middletown and call upon all citizens, community agencies, religious organizations, medical
facilities and businesses to increase their participation in efforts to prevent substance abuse, and
support recovery efforts thereby strengthening the communities in which we live.

For the Burgess and Commissioners,
John D. Miller, Burgess

Middletown, Maryland Founded in 1767



Jan H. Gardner
FREDERICK COUNTY GOVERNMENT County Executive

OFFICE OF THE COUNTY EXECUTIVE

RECEIVED
The Honorable John Miller )
- Town of Middletown

Town of Middletown
Middletown Municipal Center
31 West Main Street
Middletown, MD 21769

Dear Burgess Miller:

I am writing to ask that you join Frederick County as we “Go Purple.” In September, during National
Recovery Month, the County is joining districts around the country to bring awareness to substance
use disorder and to reduce substance-related deaths and overdoses.

Please accept this invitation for your community to join us as we Go Purple alongside many other
organizations in Frederick County.

What does it mean to “go purple?”
1. We are asking that you support this endeavor by declaring the month of September as
Frederick County Goes Purple Month in your community.
2. Use purple lighting and signage to highlight municipal buildings.
3. Include important public service announcements about the opioid crisis and prevention in
your public meetings or in common areas in your city/town.

For additional information, please visit the organization’s website
www.FrederickCountyGoesPurple.com and or email Jonathan Switzer at
FrederickCountyGoesPurple{@gmail.com.

Thank you for your time and participation.
Kind regards,

H Lndis

an H. Gardner
County Executive

c: Jonathan Switzer, Founder, Frederick County Goes Purple

Frederick County: Rich History, Bright Future
Winchester Hall e 12 East Church Street, Frederick, MD 21701 e 301-600-3190 ® Fax 301-600-1050

www FrederickCountyMD.gov



Chapter 2

HISTORY, HOUSING & POPULATION

Introduction

Description of the Town & Regional Context

Middletown, located on the Maryland Historic National Scenic Byway, can be
described as a historic small town which, over the last 35 years, has become
increasingly linked with the Washington Metropolitan area as growth from this area
has spread into Frederick County. It is included in the Heart of the Civil War Heritage
Area, as designated by the State, and boasts a large number of historic residences
along the Old National Pike. An especially unique characteristic of Middletown is the
view from Braddock Mountain. Due to the inter-mountain terrain, many views of
Middletown are available. Depending on traffic, both Baitimore and Washington are

within an hour's drive from Town. Frederick County is considered part of the



Washington Metropolitan Statistical Area, and has a County population of 271,717
(2020) persons according to the Frederick County Planning Department. This is
expected to increase to 331,700 by 2040. Middletown is located 40 miles northwest
of Washington D.C. and 45 miles west of Baltimore and has a 2020 population of

4,9434.135 persons. The projected population for 2040 is 5,092 people.

Middletown encompasses 1,350 acres and has the sixth largest population of 12
incorporated towns in Frederick County. It is largely a residential community within
the agricuiturally dominated Middletown Valley. Land uses near the Town include
large scale residential development east of its border with agricuitural and scattered
residential north, west and south of the corporate limits. The downtown area
includes small specialty commercial establishments and there is a small shopping
center with a grocery store on the eastern edge of Town as well as a new shopping
center with a CVS, restaurants, and other services. Frederick City provides a wide
range of goods and services and is located 8 miles to the east over Braddock
Mountain. Another city, Hagerstown (43,527325.000 population), is located 14 miles
west over South Mountain. Other incorporated areas in the Middletown Valley
include Brunswick City (7.7625230 population), 8 miles south and Myersville
(1,748508 population), 5 miles north,

Historic Development

Development in the Middletown Valley began about 1740 with English settlers. These
were soon followed by German immigrants who came to dominate the Valley. The
Town of Middletown was originally laid out by Michael Jesserong, who deeded
building lots described as being in the Town of Middletown’. The origin of the name

is unclear, perhaps owing to the central iocation of the Town in the valley between

Cigorge C. Rhoderick. Jr.. The Bady Histore of Middbetowin, 1989
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the Catoctin and Blue Ridge {(or South) Mountains. Middietown was incorporated in

1834 with Jacob Hoffman serving as the first Burgess.




Recent development trends in the Middletown area show development east and

west of Town and continued low density residential development in the annexed
areas that were previously zoned agricultural. Since 1972, the corporate limits of
Middletown have changed through both annexation and de-annexation of
properties. As of July 2021, the land area of Middletown is 884 acres larger than the

1972 corporate limits, which was 502 acres.

In 2017, the Town commemorated its 250" anniversary of its official founding in

1767. To use the 250™ as an opportunity to create long term tourism product(s), the

5.4



Town converted an under-utilized room in Town Hall into a gallery with permanent

C interpretative panels explaining the Town's

history via locations, people, and events. In
addition, the Town converted an empty lot
at the corner of Jefferson and Main Street
and created Heritage Park, complete with

2017 landscape, hardscape, and another large

1767,

the side of 28 West Main Street. This intersection is the historic “square corner” of

interpretative panel that was installed on

Town. Itis now a focal point for town-wide events,

Heart of the Civil War Heritage Area

Middletown is part of the Heart of the Civil War Heritage Area, which stretches across
much of western Maryland and provides recognition and funding for places whose
history is intertwined with the Civil War. The Heritage Areas pragram encourages
communities to identify, protect, and promote their unique heritage and to capitalize
on that heritage through economic development tourism initiatives. State funds and
assistance will be made available for interpretive and infrastructure improvements

in State-approved heritage areas.

The Management Plan of the Heart of the Civil War Heritage Area (HCWHA) was
adopted and made a part of the comprehensive plans of Carroll, Frederick and
Washington counties in 2006 and included the Town of Middletown within the
boundaries of the certified HCWHA. The HCHWA Plan recognized Middletown as the
first Target Investment Zone (TIZ) for Frederick County, a designation indicating high
potential for enhanced visitor services that creates opportunities for additional

heritage area benefits. For the Middletown TIZ to be activated - and to receive the
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funding assoclated with having an active TIZ - the Town must submit a detailed work
program showing how Heritage Area funds would be used. The Town endorses the

Maryland Heritage Areas Authority’s Management Plan for the Heart of the Civil War

Heritage Area.

Housing Goals:

1. Redevelopment or renovation of old homes, and re-use of existing
properties,

2. Encourage a variety of housing types to maintain the Town as an inter-
generational community, and provide a range of housing types for
citizens of all incomes and ages.

3. Establish permanent affordable housing as a long-term strategy to
meet the needs of the Town's households that face a high-cost burden.

4. Maintain quality and character of existing neighborhoods.

5. Remain flexible to accommodate changing housing needs over time.

Executive Summary

In order to meet the housing goals above, the Town will need to:

56



1. Facilitate public awareness of the town’s tax credit and technical assistance

programs.

2. Promote renovation and rehabilitation of existing housing stock for both

owner-occupied and renter-occupied units, where needed.

3. Support a comprehensive land use pattern that encourages multiple housing

types and varying densities,

4. Continue to build relationships with builders and non-profit developers to

increase the affordable housing stock,

5. Educate the community about the blighted property ordinance and any

assistance programs that homeowners can apply for.

6. Promote the maintaining and sustaining of Middletown's historic architecture

thru education and engagement.

7. Promote infill development and other redevelopment options for
underutilized residential or commercial lots, and promote the infill of the

existing Main Street district with business and high density residential uses.

Goal: Redevelopment or renovation of old homes, and re-
use of existing properties

Roughly 24% of the housing in Middletown was built before 1970. Generally,
structures over 50 years old can qualify as historic buildings provided other criteria
are met. Exhibit _ below shows the share of housing units in Middletown
constructed in each decade. Since 1970, the largest increase in housing units in one

decade occurred between 2000 and 2009 when over 570 new housing units were
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built, for 33% of the town'’s total units. While a large percentage of housing in Town

was built within the last twenty years, a major share of the Town's housing stock -

58.5% - is well within the age when major and costly functional and even structural
improvements become necessary making it especially important that the economic
vitality and income of local households grows overtime to ensure needed

reinvestment in housing,

Year Structure Buiit

As can be seen in the chart below, a large majority of dwelling units in Middletown
are nwner-occupiedL The vacancy rate for the Town accounts for [10.586 of all housing
stock. Limited vacancy is good because it allows for new and moving residents to find
housing units, while too much vacancy may indicate a weaker market or substandard

housing. Too little vacancy may indicate insufficient housing supply.

! Source: American Community Survey 2015-2019, US Census Bureau

58

| Commented [CU3): In 2010, £9% of housing un
. owner-occupied and 11% wene renter occupied

its were

4

.
| Commented {CU4): The I0.5% number seems high. will |
look to new census data to verify number. 7% is supposedly
a hen!&y: vacancy mte.



Housing Occupancy

B Chwner gocupied

W Ranter occupied

1. Facilitate public awareness of the town’s tax credit and technical
assistance programs.

2. Promote renovation and rehabilitation of existing housing stock for
both owner-occupied and renter-occupied units, where needed.

Goal: Encourage a variety of housing types to maintain
the Town as an inter-generational community, and
provide a range of housing types for citizens of all
incomes and ages

The future growth of Middletown depends upon the development of housing and its
availability in quantity and variety within a broad price range. The 2020 Census shows

that the number of housing units increased by 16,6% from 2010 to 2020 with 1,830

units from 1,569,
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JAs you can see from the breakdown in the table below, the vast majority of housing

within the Town is
Housing structure breakdown single-family
detached dwelling

units. There are
B Single-family detached ,
A e very few housing
W Single-tamily attached
o Mubti-family structures
B 2} unit structures .. .
containing just 2-4

units in

Middletown.
Althaugh duplexes are aliowed by right in the R-2 and R-3 districts, there are in short

supply in Middletown. Dwelling units with multiple units within a structure should be

fostered, bur they should fit in_with the existing single-family neighborhoaods in

regard 1o scale and proportion.

With future developments, the Town should work with developers to incorporate an
element of multi-unit housing types, with emphasis on home-ownership
opportunities. Fee-simple ownership is best because condominium-ownership has

fees that are not tax deductible.

MDP’s housing vision states “A range of housing densities, types, and sizes provides
residential options for citizens of all ages and incomes.” Middletown does currently
have a variety of housing types, including senior living since they are included in

30.4% of the households. An active-adult community of 81 units is |ocated in the

northeast section of town. Construction will begin on a_ 148-unit active adult

community in 2023, Regarding households that include children, that percentage is
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currently 44.7%. Middletown bas exemplary schoels which appeal to families seeking

e

to move here.

Increasing the supply of new bousing, while conserving existing neighborhood
character is possible and the Town should cantinue to encourage a mix of housing

types by reducing unwarranted regulatory obstacles, Presently, duplexes are

prohibited in the R-1 district angd while they are allowed in the R-2 and B-3 districts, 3

duplex lot must be 50% larger than the standard minimum-sized lot. Accessory
dwellings are not allowed at all. Duplexes and accessary dwellings ¢an be delivered

without tand development and are compatible within all residential neighborhgods,

Duplexes can be essentially indistinguishable from a single-family house as shown in
the photographs on this page.

3. Support a comprehensive land use program that encourages multiple

housing types and varying densities.

Goal: Establish permanent affordable housing as a long-
term strategy to meet the needs of the Town’s households
that face a high-cost burden
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This goal focuses on the need for creating or preserving low-income and workforce
housing for the lower income segments of the population in Middletown and offers
possible solutions. Other factors, such as family income as correlated to age, and size
of family, might corroborate the general statement that the elderly, the low income
family and workforce families find it increasingly more difficult to purchase a home
because of the rising cost of land and homes. Their ability to live and prosper in the

Town is essential to the community’s quality of life.

The Land Use Articie of the Annotated Code of Maryland was amended in 2019 to
require that comprehensive plans contain a housing element. This element must
address the needs for “affordable workforce* and “low-income housing”, where
affordability is measured in relation to the Area Median Income (AMI), a measure set
by the federal Department of Housing and Urban Development. The “area” in the
term AMI, for Middletown, is meant to be the region of Washington’s suburbs:
Washington-Arlington-Alexandria Metro. The median annual income for the region is
$129,000.

This section of Chapter 2 provides a summary and evaluation of existing conditions,
with recommended housing goals and policies to follow. By way of introduction to
the topic of affordability, Table __ shows pertinent statistics on housing values and
costs for owners and renters in Middletown.

Value, Costs, Income

Owner Occupied Units 1,275
Median value, owner occupied unit $416,900
Median sale price $379,900
Median monthly owner occupied costs’ $2,453 )
Renter Occupied Units . 29i
_Median gross rent $1,366

' For households with a mortgage

Source' U §. Census, American Community Survey {2015-2019}, Source
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{or Median Sales Price, ac ite of sale prices advertised in Summer of 2020

Affordability in Middletown

A "housing cost burden” standard, from the U.S. Department of Housing and Urban
Development, is the most frequently used measure of housing affordability in the
United Sates®. According to the standard, households that are cost-burdened pay
30% or more of their gross income for housing expenses (such as rent, mortgage, utilities,
condominium and HOA fees, and taxes) and thus have difficulty affording other necessities
such as food, clothing, transportation, and medical care. Not surprising then, those that are

most cost burdened are those with the lowest incomes.

In Middletown, 34.6 percent of the Town’s 292 renter households, or 97 households,
pay more than 30 percent of their income on housing. For owner households, 24.9
percent or 260 households pay more than 30 percent of their income on housing.
Although less than the State and region where greater than 26.5 percent of owner
households, and abioutmare than 50 percent of renters, pay more than 30 percent,
there is still a need for more affordable housing within the Town of Middletown as

recognized by the data for the Town.

Table __ shows the distribution of the Town's households by income. The Town's
median household income is $137,303, meaning that one-half of all 1,567 of the
Town's households have incomes below $137,303 and one-half have incomes above
$137,303. At the outer ranges, 26.5% of Middletown's households earn less than
$75,000 per year and 40.6 percent earn more than $150,000 per year.

' This derives from the Brooke Amendment. Scetion 213(a) of the Huowsing and Urhan Liev Developmest Act of 1969, which amended the federal
Housing Act ol 1937, It capped the ent in public housing at 25% of a tenant’s income. |k was revised w 30F in 1981 theough another
amendment. The 309 standard has since been commonly used as the criteria (o measure the affordabili y uf housing g lly. This methud of
measuring housing affondability is mastly effective at deseribing the problem of aff; ardabality for the lower- and middle-ineome houscholds
Houschelds with higher incomes gencrally have the capacity t take on higher housing costs withous impacting the ability w provide for the other
feeessities. 1L is inthis way the standand can exaggerate the affordability problem so care must be taken Lo cvaluate household invomes of those
classified 45 “housing ¢nst bundened™




Middletown Household Income

Less than $10,000 —
$10,000 to $14,999 ==
515,000 t0 $24,999  w—
525,000 10 $34,999  mm—
$35,000 to 549,999  e———

550,000 to $74,999

S?S,Dﬂﬂ to 599'999 S ———
$160,000 10 $149,999
$150,000 10 $199,9%9

200,000 or mare

[=]
[

Workforce housing s housing that is affordable for a household making between 60 and 120
percent of AMI for home-ownership and between 50 and 120 percent for rental housing. For
Middletown, this means an income of $77,400 to $154,800 for home-ownership housing.
Households making incomes in the $64,500 to $154,800 range should be able to find an
apartment that rents for less than 30% of their income, On an annual basis, this range
implies that there is $19,350 to $46,440 per year available for gross rent or in monthly terms
it means a rent payment of $1,612 to $3,870. Since the median monthly rent in Middletown
is only $1,366, rental housing in Middletown is very affordable to the workforce of the
region®. At Middletown's current median sales price of $379,000, a household would pay
about $2,453 per month in morigage, insurance, and taxes. On an annual basis, home-
ownership housing should be in the $23,220 to $46,440 range, which in monthly terms
means house payments of $1,935 to $3,870. Home-ownership is not as affordable for
workforce families as rental housing is. Since home ownership often leads to building

household wealth, the Town should place an emphasis on home-ownership.

Low-income housing is housing affordable for a household making below 60% of AMI, A

household earning below 60% of AMI has an income of $77,400 or iess. An affordable rental
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or owner-occupied unit house would therefore cost less than $820 and $1,871 per month,
respectively. Rental housing in Town Is often affordable to the region's low-income residents,

but homeownership is likely out of range for low-income families of four.

When deyeloping lands annexed into the Town, various housing types should be
ingorparated including affordable dwelling units, Discussions of affordab e howsing options
within a residential develgpment should ocour a1 the onset with terms set oul within an
annexation agresment,

4. Continue to build relationships with builders and non-profit developers

to increase the affordable housing stock.

Goal: Maintain quality and character of existing
neighborhoods

In May of 2019, the Burgess and Commissioners passed an ordinance pertaining to unsafe
buildings within the Town. Buildings and other structures which have been neglected or
abandoned, have deteriorated or have been damaged can constitute a hazard to the health
and safety of owners of the property or others in the vicinity of the property, can decrease
property values, and can cause property damage and negatively impact the general welfare
of the community at large. The ordinance is meant to prevent and alleviate such hazardous
structures and to provide for the remediation of such structures. Key components of the
ordinance include: applicable to buildings or structures, and not the property in general;
blighted structure would need to be repaired within a reasonable time frame; and the
Burgess and Commissicners can grant a property owner additional time to correct a violation

where the owner establishes good cause and a written plan of action.
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Main Street Middletown's book Historic
Middietown - Maintaining and Sustaining Our
Unique Architectural Character was printed
in April 2016. Although it's meant to appeal
to historic property owners, any property
owner in Town can find the concepts of
maintain, repair, and when needed, replace
n-kind as a way to organize any home
maintenance issue. T¢ empower the

property owner, a worksheet is included in

the book that provides a systematic way to
inventory the characteristics of a property. As the Town is very progressive in its dedication
to sustainability, the book also makes a strong connection about historic preservation and
sustainability. Historic preservation is a desire of Main Street Middletown, but is not a code-

driven mandate.

5. Educate the community about the blighted property ordinance and any
assistance programs that homeowners can apply for.
6. Promote the maintaining and sustaining of Middletown’s historic

architecture thru education and engagement.

Goal: Remain flexible to accommodate changing housing
needs over time

An_accessary dwelling unit (ADLY is a small, self-contained livirig_unit that typically

the walls of an existing or newly constructed single-family home or can be an addition
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principal dwelling unit or a conversion of a garage. ADUs provide the apportunity to

offer an affordable housing option for seniors looking to downsize, youn eople
£ oplion I=4 YOoung p

2t et
-&a
_nficf

the property owner, They can proy de a low-ir Ipach way for a commu ity to expand
s range of housing choices, The Town of Middletown should look for ways [0
accommodate ADUS in existing neighborhoods as means [0 provide additional

housing opportunities, and potentially the creation of lower-cast housing options

The Town of Middletown, in its efforts to revitalize the historic downtown, has created
the Downtown Revitalization Zone (DRZ) Incentive Program with specific incentives
to attract investment in Middletown’s timeless, older buildings. The Zone mirrors the
Main Street district to further iliustrate the Town's commitment to keeping the
historic downtown thriving as the core of the community. The potential benefits of
the program include revitalization of vacant buildings, increased jobs, increased

property tax revenues, and preservation of building facades.

To qualify for the DRZ Incentive Program, a minimum of $250,000 must be invested

in the revitalization project, the fagade of the building must be preserved, and a

5-17



Concept Plan must be provided that demonstrates consistency of downtown
character in size, scale, and materials. Incentives for developers include a reduction
in water and sewer tap fees and improvement fees, deferred payments of water and
sewer tap fees, parking requirement waivers, and expedited navigation through the

planning commission and/or board of appeals.

7. Promote infill development and other redevelopment options for
underutilized residential or commercial lots, and promote the infill of the
existing Main Street district with business and high density residential

uses.

Population

Population Projections

Population projections have been developed for the Town of Middletown in order to
plan for the impact of growth on new facilities and to help define the extent of fand
use needed for development in the future. Projections are based on assumptions
about the economy, public facilities, household size, and public policy. The
projections are also based on past growth trends and possible building permit
activity. All of these factors are subject to change over time and may exert pressure
on other factors which could affect the extent of development. Further discussion of

population projections is found in the Municipal Growth chapter of this document.

Population Trends & Household Characteristics

Past population trends and the forces which have influenced them should be
examined to determine the nature and direction of growth in the future,
Demographic information which explains the characteristics of the population is

important to the planning process. One of the purposes of this chapter is to Jook at
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past and projected growth trends and characteristics of the population. The past
trends indicate a history of the pace of development. The projected population
increases will help determine the level of future public service needed to serve the
population. The population characteristics will help determine the type of facilities
and services. The household characteristics describe the living conditions of the

population.

Characteristics of the population are evaluated to determine trends which might
indicate future service and facility needs to serve a certain population type. Changes
in the structure of the Town may indicate a change in services such as an aging
population requiring more senior citizen services. For this reason, comparison of
previous Census information is presented where possible. Since 1970, the basic
character of the Town in regard to age, race and sex has remained basically the same
with a slight aging of the population. These figures are based on 2020 Census

Reports, which are the latest available data.

POPULATION GROWTH
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Middletown

Burgess and Commissioners
Middletown, Maryland

America's Recovery Plan

Supplemental Budget Items
Revised from July 12, 2021 Town Meeting

Budget ltems Estimated Costs

Support of Non-Profit Businesses S 100,000.00 510,000 for approximately 10 entities
Support of Profit Businesses S 350,000.00 55,000 for approximately 70 entities
Assistance Customers with Water Bills S 15,000.00
Removal of Cross Wires in Downtown S 200,000.00 Item Added
Inflow & Infiltration Project 5 750,000.00 Item Added
Payroll Reimbursement/Hazardous Duty Pay 5 191,888.45 Item Added
Public Patking—SubwayRroparty $—— —3237.800:00 Removed
Water & Sewer Projects

*Brookridge South Pump Station Upgrade S 375,000.00

*SCADA System - Phase Il & Il $ 60,000.00

*East WWTP - New Disk Filter S 400,000.00
LifeSize - Interactive for Virtual Meetings S 21,325.59
Memorial Hall Redevelopment 5 59,000.00 Revised based on Final Agreement
Bandwagon-Resteration S— —  150.000.00 Removed
& Queday-of Exicting Town Streat $———1-046,000-00 Removed
Mair-Streat Building S — 100.000:00 Removed
Broadband Upgrades S 250,000.00

Total

S 2,772,214.04

Total ARP Funds Directred to Middletown

$ 4,721,363.50




Burgess and Commissioners of Middletown 31 W Main St Middletown, MD 21768 Phone 301-371-6171 Fax 301-371-6474

Bruce A. Carbaugh, P.E. Director of Public Works Email: bearbaugh @ci.middletown.md.us
MEMORANDUM

TO: Burgess and Commissioners of Middletown

FROM: Bruce A. Carbaugh, Director of Public Works

DATE: September 10, 2021

RE: | and | Professional Services Proposal

The Town received 5 proposals for the Cone Branch Basin | and | study on June
3, 2021.

After reviewing all five proposals Town Staff is recommending the award to
Barton and Loguidice. This firm is currently utilized by the Town for our GIS work
and has the experience and professional qualifications necessary to complete
the study.

The contract award amount is $342,000.00 and within the $375,000.00 budget.



Middletown

Resident Complaint Form

Fiter's information

Name of Complainant;

Address:

Email:

Phone #

ANONYMOUS COMPLAINTS ARE NOT ACCEPTED

Address of concern:

Nature of Complaint:

Signature:

Date:




Office Use Only Complaint #

Date Received: Received by:

Town Code Section Violation:

Town Staff Assigned: Title:

Result of Investigation:

Action taken by Town:

Response to Complainant:

Response by: Email Phone Letter

Date of Response: Emplyee Signature:




TOWN OF MIDDLETOWN
Approved by Burgess and Commissioners on March 11, 2019

SOCIAL MEDIA POLICY

Purpose:

This policy establishes guidelines for the establishment and use of social media sites (including but not limited to
Facebook and Twitter) by the Town of Middletown as a means of conveying information to its residents, businesses, and
guests.

The intended purpose of establishing and using the Town of Middletown’s social media sites is to disseminate information
about the Town of Middletown’s events, news, and information that is pertinent to the Town of Middietown’s residents,
businesses, and visitors,

Definitions:

Social Media: the various web sites and activities that integrate technology, social interaction, and content creation. By
way of example, but not limitation, some commonly use social media sites are Facebook and Twitter.

Town email account: an email account provided or approved by the Town of Middletown, which is used for official
business.

Town Social Media/Networking Site: a website or social media tool which has been created, reviewed and approved for
use by the Burgess and/or designee.

Post: a message/blog submitted by the Administrator including, but not limited to text, videos, photographs, graphic links,
computer applications, etc.

Administrator: the individual designated by the Town of Middletown to submit posts for official purposes and to review
comments to assure compliance with this policy.

Comments: visitor submitted statements, replying to a post or offering.

General Policy

The official Town of Middletown web site found at http://www.middletown.md.us will reman the Town’s predominant
internet presence for official information. Whenever possible, social media sites should link back to the Town of
Middletown web site for information to conduct business and communicate with the Town of Middletown.

The establishment and use by the Town of Middletown of social media sites are subject to approval by the Burgess or
histher designees. All Town of Middletown social media sites shall be administered by Town of Middletown staff.

Social media sites maintained by the Town of Middletown should make clear that they are maintained by the Town of
Middletown, that they foliow the Social Media Policy and adhere to applicable federal, state and local laws, regulations
and policies. These guidelines must be displayed to users or made available by hyperlink.

A staff member of the Town of Middletown will monitor content on social media sites to ensure adherence to the Social
Media Policy and the Purpose of the Town of Middletown’s social media sites. This page is monitored weekdays between
8:00 a.m. and 4:00 p.m., excluding holidays and during emergency incidents

Any content maintained in a social media format that is related to the Town of Middletown business, including a list of
subscribers, posted communication, and communication submitted for posting, may be a public record subject to public



disclosure. Freedom of information Act laws and policies apply to social media content and therefore content must be able
to be managed, stored and retrieved to comply with these laws. Blocking anyone on an official site may be a First
Amendment violation

The Social Media Policy may be revised at any time.

Comyment Policy

The Townwelcomes your comments to the Town of Middletown’s social media sites. Please note that these sites arg
moderated; phQr to posting, all comments will be reviewed for adherence to the Social Media Policy, Monday thgefigh
Friday, 8 am to 2pm, excluding holidays. Comments or questions on social media do not serve as formal requésts for
Town service and résponses have to be general. If you need immediate assistance please call the Town offje€ at 301-371-
6171 and/or visit the Town of Middletown’s website at http://www.middletown.md.us

As a public entity, the Town'sf Middletown must abide by certain standards to serve all its consgitfients in a civil and
unbiased manner. Comments comaining any of the following inappropriate forms of content s#all not be permitted on the
Town of Middletown’s social medis.sites and are subject to removal and/or restriction:

a. Comments containing vulgarr profane language;

b. Defamatory, threatening or persbyal attacks of any kind;

¢.  Comments or content that promoted, fosters or perpetuates discrjrfiination on the basis of race, creed, color,
age, religion, gender, marital status, stius with regard to pubHC assistance, national origin, physical or
intellectual disability or sexual orientatioi

Spam or links to other sites that are inappropriate;

Comments not related to the original topic, inclbdipg random or unintelligible comments

Comments which encourage or advocate illegal dchiyity;

Promotion of particular services, products opfoliticals ganizations or candidates for office;

Content that violates a legal ownership ipt€rest of any other party, such as infringement on copyrights or
trademarks;

1. Comments which include personall{f identifiable medical info Ration;

J- Information that may compromi€e the safety, security or proceedings of public systems or any criminal or
civil investigations

TR e o

Comments that violate the socialfhedia policy will be removed from the site and willNeg retained with the reason for the
removal.

Those who provide coptént to this site agree to have no expectation of privacy in the informatior™grovided. The Town is
not responsible for arid does not endorse any links embedded in comments posted to this site by third parties. This site
does not circumy€nt or supersede the Town’s normal business practices or processes. For example, regonses to requests
for proposalsefnvitations for bid, or other competitive procurements are not properly submitted via this sits. Content
submitteg A0 this site is not legal notice to the Town.

Confments expressed on this site do not necessarily reflect the opinions and position of the Town of Middletown oRs
ected officers and employees.

Employee Conduct

Every effort will be made to keep interactions on Social Media factual and accurate and strive for transparency and
openness in any interaction. When possible, links to credible sources of information will be provided.

Any communication that is later found in error will be publicly corrected.
Comments posted by Town of Middletown employees on their personal social media sites regarding Town of Middletown

matters must specify the following statement “the postings on this site are my own and do not reflect or represent the
optnions of the Town of Middletown for which I work”.



Elected/Appointed Official’s Guidelines

Elected and Appointed officials who choose to have a social media presence should have separate social media accounts
for:

I. Personal use.
2. Public use in representing the Town of Middletown.
3. Campaign use in elections.

Elected/Appointed officials also need to be aware that participation of a quorum of members in a social media posting
may constitute a meeting and could be a violation of the Open Meetings laws.

Blocking anyone on an official site may be a First Amendment violation

Ethics Compliance

Employees/Elected and Appointed officials representing the Town through social media outlets or participating in social
media features on agency websites must maintain a high level of ethical conduct and professional decorum. Failure to do
so is grounds for revoking the privilege to participate in Town social media sites.

Town employees/Elected and Appointed officials recognize that the content and messages they post on social media sites
are public and may be cited as official Town statements. Town employees/Elected and Appointed officials may not
publish information on Town social media sites that include:
¢ Confidential information
Copyright violations
Profanity, racist, sexist, or derogatory content or comments
Partisan political views
Commercial endorsements or SPAM

If you would like to learn about the Town of Middletown, Maryland, please visit our website:

www.middletown.md.us. If you have specific questions or concerns, please contact the Town Office at 301-371-6171
or e-mail office @ci.middletown.md.us.



DRAFT

TOWN OF MIDDLETOWN

SOCIAL MEDIA POLICY

Purpose:

This policy establishes guidelines for the Town of Middletown to establishment and use social media sites (including but
not limited to Facebook and Twitter) for government communication, a means of conveying information to its residents,
businesses, and guests.

The intended purpose of establishing and using the town of Middletown’s social media sites is to disseminate information

about the Town of Middletown’s events, news, and information that is pertinent to the Town of Middletown’s residents,
businesses, and visitors.

Definitions:

Social Media: the various web sites and activities that integrate technology, social interaction, and content creation. By
way of example, but not limitation, some commonly use social media sites are Facebook and Twitter.

Town email account: an email account provided or approved by the Town of Middletown, which is used for official
business.

Town Social Media/Networking Site: a website or social media tool which has been created, reviewed and approved for
use by the Burgess and/or designee.

Post: a message/blog submitted by the Administrator including, but not limited to text, videos, photographs, graphic links
computer applications, etc.

Administrator: the individual designated by the Town of Middletown to submit posts for official purposes.

General Policy

The official Town of Middletown web site found at http://www.middletown.md.us will remain the Town's predominant
internet presence for official information. Whenever possible, social media sites should link back to the Town of
Middletown web site for information to conduct business and communicate with the Town of Middletown.

Any comments or questions can be emailed to office @cimiddletown.md.us or called to the town office at 301-371-6171.
All social media postings will contain the above contact information for comments and questions.

The establishment and use by the Town of Middletown of social media sites are subject to approval by the Burgess or
his/her designees. All Town of Middletown social media sites shall be administered by Town of Middletown staff.

Social media sites maintained by the Town of Middletown should make clear that they are maintained by the Town of
Middletown, that they follow the Social Media Policy and adhere to applicable federal, state and local laws, regulations
and policies.

Any content maintained in a social media format that is related to the Town of Middletown business, including a list of
subscribers, posted communication, and communication submitted for posting, may be a public record subject to public



disclosure. Freedom of information Act laws and policies apply to social media content and therefore content must be able
to be managed, stored and retrieved to comply with these laws.

The Social Media Policy may be revised at any time.

Employee Conduct

Every effort will be made to keep postings on Social Media factual and accurate. When possible, links to credible sources
of information will be provided.

Any communication that is later found in error will be publicly corrected.

Comments posted by Town of Middletown employees on their personal social media sites regarding Town of Middletown
matters must specify the following statement “the postings on this site are my own and do not reflect or represent the
opinions of the Town of Middletown for which I work”.

Elected/Appointed Official’s Guidelines

Elected and Appointed officials who choose to have a social media presence should create separate accounts for:

1. Personal use and opinions
2. Public use in representing the Town of Middletown
3. Campaign use in elections.

Elected/Appointed officials also need to be aware that participation of a quorum of members in a social media posting
may constitute a meeting and could be a violation of the Open Meetings laws.

Ethics Compliance

Employees, elected and appointed officials recognize that the content and messages they post on social media sites are
public and may be cited as official Town statements. Town employees, elected and appointed officials may not publish
information on town social media sites that include:

¢ Confidential information

Copyright violations

Profanity, racist, sexist or derogatory content or comments
Partisan political views

Commercial endorsements or SPAM

If you would like to learn about the Town of Middletown, Maryland, please visit our website:
www.middletow n.md.us. If you have specific questions or concerns, please contact the Town Office at 301-371-6171
or e-mail office@ ci.middletown.md.us.






