New Frederick County
Division of Planning & Permitting Positions

These new positions support small businesses, homeowners and applicants seeking assistance.
For more information, please visit FrederickCountyMD.gov/ApplicantSupport

When should | contact you?

o  When you want to open a small o Want someone to review your
business process timeline

o If you need help submitting an o Need help dealing with a
application challenging situation

o Ifyou need help navigating the o If you are a property owner and need
application portal assistance on a project

o Don't know who to contact for help
o Need help understanding processes

Ashley Reed, Small Business Navigator )
: Zol-Goo-4767  ARAe ok Gty iy, 7
Ashley works directly with small businesses and other
stakeholders to address improvements to the County's planning
and permitting processes. She focuses on developing strategies
to support the small business community and get them through
| the processes to establish their business from start to finish

Moving into the Small Business Navigator role, she will take her
current knowledge and expand it to simplify processes and
provide direct assistance to all small businesses in Frederick
County.

Staci Rosenberger, Planning & Permitting Ombudsman

3ol-600-6760 5 Rosenbergere Frderickcmmdy MY, g0v
Staci works directly with small busihesses, homeowners, the
agricultural commmunity, and others to help them through the
county’s planning, zoning, and permitting processes. She focuses
on providing direct applicant assistance and improving the
customer experience.

As she takes on her new responsibilities as the Planning &
Permitting Ombudsman, she will expand her current knowledge
and expertise to improve the customer experience.




